Our actions are in line with the most recent government regulations and
general decree within the framework of the ongoing Covid-19 pandemic

Breakfast:

During your stay with us we will serve you a set breakfast in the castle hall between
7:30 a.m. and 10:30 a.m. You will find order forms for breakfast in your room; please
fill one out daily and hand it in to the reception whilst reserving a time slot for your
breakfast next morning.

Dinner:

Our restaurant, the “Remise”, is open daily between 5:30 p.m. and 8:30 p.m for
dinner. Please reserve your table for a specific time in advance at the reception.

Please observe the reserved times for breakfast and dinner in order for us to
ensure a smooth operation and avoid waiting at the entrance.

When entering the breakfast area or the restaurant wearing a nose and face
protection is mandatory. As soon as you are seated at your table, you may
ofcourse remove your mask.

We regret that our Wellness area and the Ahnenbar must remain temporarily
closed due to the above mentioned provisions.

In general, we recommend wearing mouth and nose protection in enclosed
spaces, as it can sometimes be difficult to maintain social distance in corridors and /
or on stairs We recommend that on the stairs to keep to the right and make room for
those descending if needed.

Please note that the elevator in the castle may be used with members of the same
household at a time.

A sufficient number disinfection dispensers and stations are available throughout the
hotel complex for your use.

Public areas:

Throughout the day, one of our employees will regularly clean and disinfect public
areas and toilets.

Your room:

Our housekeepers have prepared and disinfected your room carefully before your
arrival.

During your stay, you may want the daily cleaning service to be susupended. If you
wish to do so, please advise the reception. On the other hand, housekeepers will
only enter your room if you are not present. Please make sure that the green sign
"Clean my Room" is placed on the outside doorhandle.
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